
 Page | i 

 

  

 

Table of Contents 
Purpose................................................................................................................................................................................................................................................................. 1 
PIEE Enterprise Service Desk Login ................................................................................................................................................................................................................. 1 

Step 1 – Jira Login Page .................................................................................................................................................................................................................................... 1 
Step 2 – Banner Page ........................................................................................................................................................................................................................................ 2 
Step 3 – Enterprise Service Desk ...................................................................................................................................................................................................................... 3 
Step 4 – Requestors .......................................................................................................................................................................................................................................... 4 
Step 5 – Issue Information ................................................................................................................................................................................................................................. 5 
Step 6 – Submitting ............................................................................................................................................................................................................................................ 6 
Step 7 – Additional Participants ......................................................................................................................................................................................................................... 7 

Jira Consent Banner Requestors Issue Information

Login and Submit in Jira 
Reference Guide 



 Page | 1 

 

Purpose 

The purpose of this training is to walk through the login and submission of requests through the Procurement Integrated Enterprise Environment (PIEE) Enterprise 

Service Desk.  

 

This training is applicable to users of the JIRA solution for managing and tracking service desk requests for the PIEE PMO. 

PIEE Enterprise Service Desk Login 

Step 1 – Jira Login Page 

URL: Enterprise Service Desk - Service project (eb.mil) 
 
Select Continue with KeyCloak. 
 

 
 
 

https://esmc-itsm.eb.mil/jira/servicedesk/customer/portals
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Step 2 – Banner Page 

Select Continue at the Banner Page to accept the USG Warning and Consent Banner. 
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Step 3 – Enterprise Service Desk 

Submit your request by selecting from one of the 6 service catalogs. 
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Step 4 – Requestors 

Accept the default for the current user or click the dropdown button next to ‘Raise this request on behalf of’ and search for the submitter of the request. Requestors 
can be added to the customers at this step by typing in their email account. 
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Step 5 – Issue Information 

Input Summary and Contract information. Select the Impact and Urgency of the request. Review the definitions to select the appropriate values. 
 

 
 



 Page | 6 

 

Step 6 – Submitting 

Select Create to submit the ticket when all required attributes are completed. 
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Step 7 – Additional Participants 

To identify additional participants for the same ticket after clicking ‘Create’ select ‘Share’ and input the additional email addresses. 
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