
  

 

   

 

 
Step 1: GAM goes to PIEE Administration Console. 

 
 
Step 2: Click on User/Role Management 

 
Step 3: Navigate to the User/Role tab, enter user information and click Search.  

 
 
Step 4:  Navigate to the User Roles tab and Deactivate. 
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Step 5: Navigate to the Profile tab and Set to Pending. 

 
 
Step 6: Navigate to the Reset Certificate, enter Justification and click Submit.  

 
 
Step 7: On the top of the page, the one-time password will be provided.  



 
Step 8: User logs in and updates Profile and any roles.  

 
 

 


